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2025 Functionality Study

Goals

. ldentify functionality gaps;

« Determine system and
user requirements;

. Evaluate proposed
solutions to increase
taxpayer use;

o« Recommend solutions to
the Task Force;

« Estimate cost

Strategic Themes
Account setup and
maintenance;

General filing process;
Zero returns and nonfiler
procedures;

Payments; and
Integrations and filing
services.



Key Recommendations

o Improve the accuracy of local account numbers.

e Improve the structure of the spreadsheet.

o« Automate zero returns and allow cities to toggle
download.

o Limit payment rejection.

o« Continue investigating ways to improve settlement
timeframes.
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