Helen and Ray
 
On the last call I offered to see what I could find on the business use exemptions and how the exemption is claimed.  Here is my initial pass based on the states I remembered that have a business use exemption.  I’m doing another search to make sure there aren't any other states that I wasn’t remembering.  I’ve also attached some back up from the states.
 
CCH results (PDFs attached):
1. IA: “Iowa law exempts from sales tax the sales price of software as a service furnished “to a commercial enterprise for use exclusively by the commercial enterprise.” Iowa Code §423.3(104)(a). Commercial enterprise means “businesses and manufacturers conducted for profit, for-profit and nonprofit insurance companies, and for-profit and nonprofit financial institutions, but excludes other nonprofits and professions and occupations.” Iowa Code §423.3(47)(d)(1). To qualify for the exemption, the products must be used exclusively by the commercial enterprise, and any non-commercial use of the products and services must be de minimis. Iowa Code §423.3(104)(a).”
1. NJ: Most charges for SaaS are not subject to tax. SaaS is the sale of a service and is not a listed taxable service. Information services are taxable and so is SaaS when SaaS is used to provide information to customers. “SaaS provider’s tax obligations. The SaaS provider is the owner of the underlying software and is selling access to the software rather than the software itself. As such, the SaaS provider must pay sales tax on the purchase of any software used to provide the service, except where the business use exemption is applicable.”
1. [bookmark: footdocd2408278e1fn937-reference]MD:  “The sale of software or software as a service (SaaS) that is delivered or obtained electronically is subject to the sales and use tax unless it is excluded from the definition of digital product or the exemption for customized software applies to the sale. A digital product does not include computer software or software as a service purchased or licenses solely for commercial purposes in an enterprise computer system, including an operating program or application software for the exclusive use of the enterprise software system, that is housed or maintained by the purchaser or on a cloud server, whether hosted by the purchaser, the software vendor, or a third party. 51 The vendor is not required to obtain and retain an exclusion or exemption certificate from the buyer for the exclusion. However, the vendor and buyer should retain documentation that the sale meets the statutory exclusion.”
1. WA: (WA DOR) Digital goods purchased for a business purpose - If a business purchases a digital good (only digital goods, NOT digital automated services or remote access software) for business purposes, then the purchase is exempt from sales tax. Digital codes can be purchased exempt from sales tax as well, as long as only digital goods are obtained through the use of the code and the digital goods will be used solely for business purposes. The seller is still subject to Retailing B&O tax on these sales. https://dor.wa.gov/forms-publications/publications-subject/tax-topics/digital-products-including-digital-goods. Specifically, see WA Digital Products and Remote Access Software Exemption Certificate https://dor.wa.gov/sites/default/files/2022-02/27-0050.pdf
 
 
For what it’s worth, here are the Copilot results:
Regarding sales and use tax for the states that offer a B2B or business use exemption and also tax SaaS or Digital goods, what is the process a seller and buyer need to follow to claim the exemption? Look up the process for these specific states: Iowa, New Jersey, Maryland, Washington.
Here’s a breakdown of the sales and use tax exemption process for B2B purchases of SaaS or digital goods in the states you asked about:

1. Iowa
1. Taxability: Iowa taxes SaaS and most digital goods.
1. B2B Exemption: Iowa offers a business use exemption for SaaS and digital goods used exclusively for business purposes.
1. Process:
2. Buyer must provide a valid exemption certificate to the seller.
2. The seller must retain the certificate for audit purposes.
2. Common form: Iowa Sales Tax Exemption Certificate (available on the Iowa Department of Revenue site)[1].

2. New Jersey
1. Taxability:
0. SaaS is generally not taxable unless it qualifies as an "information service."
0. Some digital goods (e.g., music, videos, e-books) are taxable.
1. B2B Exemption:
1. Prewritten software delivered electronically and used exclusively for business purposes is exempt.
1. Process:
2. Buyer must certify that the software is used directly and exclusively in business.
2. Use Form ST-4 (Exempt Use Certificate) or ST-3 (Resale Certificate) depending on the context [2] [3].

3. Maryland
1. Taxability:
0. SaaS and digital products are generally taxable.
0. However, enterprise software or SaaS used solely for commercial purposes in an enterprise system is exempt [4].
1. Process:
1. Buyer must document that the software is used in an enterprise system for commercial purposes.
1. Provide a Maryland Sales and Use Tax Exemption Certificate or equivalent documentation.
1. Sellers should retain documentation showing the software qualifies under the enterprise exemption[5].

4. Washington
1. Taxability:
0. Washington taxes digital goods, digital automated services (DAS), and remote access software (RAS).
1. B2B Exemption:
1. Buyers can claim a Multiple Points of Use (MPU) exemption if the digital product is used in multiple states.
1. Resale exemptions also apply if the product is resold.
1. Process:
2. Buyer must provide a Streamlined Sales and Use Tax Agreement (SSUTA) exemption certificate or Washington Reseller Permit.
2. For MPU, the buyer must file a declaration and pay use tax proportionally [6] [7].
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